& Dissan

Warranty Conditions

Digsan provides two year warranty for the gearboxes.

Dissan guarantees to send the spare parts which prove to be defective in material or
workmanship free of charge within the warranty period. Wearing parts are excluded.

Any repair service request outside Turkey is out of Digsan’s scope. Dissan will not accept any
service costs incurred.

This warranty is valid only if the gearbox is stored, installed, started up and maintained according
to the operating instructions and is used under allowed operating conditions. The warranty shall
be void if the product is not stored, installed, operated, serviced and maintained according to
Digsan’s instructions and is in any way subject to improper storage, accident, damage, misuse,
abnormal operating conditions, repair or modification by the Buyer or third party without the prior
consent of Digsan.

Dissan’s obligation under this warranty is limited to send new parts to replace the defective parts.
In no event will Digsan be liable for stopped plant operations, physical injuries or property
damage resulting from any goods provided by Digsan. Digsan shall not be liable for any costs for
removal or re-installation of the product. In no event Digsan be liable for any consequential,
indirect or incidental damages or losses.
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